
This international, real-world, prospective, 
multicentric and observational study was 
conducted by 392 dermatologists and in 
13 countries located in the Americas and 
Europe. We focused here on the US results.

Targeted  population: patients with sensitive 
skin due to isolated constitutional factors 
(IC), related to a pathology (PATH) or/and 
resulting from a dermatological procedure 
(DP).
Visits: two site visits were planned (baseline 
and 2 to 3 months).
Study product: the study product was 
applied 1 or 2 times per day according to 
usual practice of dermatologists and used 
as a firstline treatment.
Assessment: immediate and long-term 
effects on perceived skin sensitivity (using 
sensitive scale2), QoL and overall satisfaction 
by the patients. Xerosis and tolerability were 
assessed by the investigators.
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Sensitive skin is a common dermatological
concern. 44% of the global population 
declare having sensitive skin1 with a 
significant subjective component that 
impacts quality of life (QoL). This study 
aimed to evaluate the efficacy, tolerability 
and impact on QoL of a cream containing 
the postbiotic extract AV13-G3 of Avène 
thermal spring water in American patients 
with sensitive skin.

CLINICAL EFFICACY

STUDY POPULATION
From 58 patients included (95% women, 5% men), 41 patients 
completed the two visits and presented sensitive skin as below:

PATIENT EVALUATION
Improvement in QoL: 
-62% in DLQI scores3.

Improvement in Skin Irritation: 
-83% skin sensitivity score immediately after application 
and on a long-term.

Immediate & Overall Satisfaction: 
>90.2% of subjects.

The cream demonstrated immediate soothing effects and 
improved QoL for patients with sensitive skin. High overall 
satisfaction and excellent tolerance suggest that the cream is 
a valid option for the management of sensitive skin. Significant 
improvement in QoL indicates a significant improvement in 
patients’ daily lives.
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Improvement in Xerosis:
-69% over 3 months
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Scale:
0 = No skin dryness

10 = Severe skin 
dryness
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Tolerance:
Overall tolerability was good to very good, immediately and after three 
months (100% of doctors).
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DEGREE OF OVERALL OF SKIN IRRITATION
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0 =  absense of irritation
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